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Summary
AI automation specialist with hands-on experience designing and deploying automated workflows using n8n, Make.com, and the OpenAI API, paired with 8 years of process and compliance expertise from regulated clinical research environments. Skilled at mapping manual operational processes, identifying bottlenecks, and building reliable automation solutions with strong error handling and clear documentation. Brings a process-discipline mindset from highly regulated industries to automation projects where accuracy, auditability, and stakeholder communication matter.
Skills
AI & Automation Platforms: n8n, Zapier, Make.com, OpenAI API, Claude, OpenRouter, Prompt Engineering
Integrations & Data: REST APIs, Webhooks, JSON, Bouncer API, Tavily AI, PDF.co, OCR/document processing
Business Systems: HubSpot, Salesforce, Airtable, Notion, Google Workspace, Slack
Process & Documentation: Process mapping, SOP and runbook creation, ROI analysis, solution design documentation
Core Strengths: Lead qualification systems, CRM automation, stakeholder management, business process optimization, client consulting, adaptability
Professional Experience
AI Automation Specialist — Maximax Automation Agency							2026
1. Mapped manual workflows and operational bottlenecks in Miro, then translated those process maps into automated solutions built in n8n and Make.com.
1. Built automation pipelines using the OpenAI API for data extraction and text summarization, reaching over 80 percent accuracy on processed records.
1. Designed error handling and fallback logic for automated workflows, keeping system uptime above 95 percent.
1. Set up dashboards to track workflow performance, including success rates and time saved, giving stakeholders clear visibility into automation impact.
1. Wrote technical documentation and ran live demos for client handoffs, helping non-technical stakeholders understand and maintain new systems.
Senior Clinical Research Associate — Karyopharm Therapeutics Inc.				04/2022 -  Present
1. Managed the full lifecycle of clinical trial operations from planning through close-out, coordinating timelines, documentation, and compliance checkpoints across multiple concurrent studies.
1. Tracked and resolved process deviations and data discrepancies by analyzing root causes and implementing corrective actions, reducing resolution cycle times.
1. Administered and maintained data systems including CTMS and eTMF, ensuring records stayed accurate, complete, and audit-ready.
1. Produced weekly status reports and stakeholder updates to improve visibility into project progress and risk areas.
1. Trained and onboarded new team members on internal systems and processes, leading hands-on guidance sessions to accelerate ramp-up.
Clinical Research Associate I & II — ProQR Therapeutics					02/2018 - 03/2022
1. Served as the primary point of contact between the organization and external sites, maintaining consistent communication to keep projects on schedule.
1. Reviewed and verified data for accuracy and completeness, resolving discrepancies and escalating issues before they affected downstream reporting.
1. Delivered process training to site teams and authored guidance materials to support consistent execution across locations.
Clinical Research Coordinator — MD Anderson Cancer Center				09/2015 - 01/2018
1. Reviewed candidate records against defined criteria and managed structured intake and documentation processes.
1. Maintained accurate records and entered data into electronic systems, supporting downstream reporting accuracy.
Education & Certifications
Master of Business Administration (MBA), Healthcare, Ashland University
AI Automation Specialist Program, Careerist
